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Committee on Post Office and Civil Service, House of Representatives, One Hundred Third Congress, Second Session, August 4, 1994 The
subcommittee met, pursuant to call, at 1:08 p.m., in room 311, Cannon House Office Building, Hon. Barbara-Rose Collins (chair of the
subcommittee) presiding. Members present: Representatives Collins, Bishop, Watt, and Gilman. Members also present: Representatives
Schroeder, McCloskey, Ackerman, Wynn, Myers, and Morella. Miss Collins. Good afternoon. The Subcommittee on Postal Operations and
Services is now in session. | would like to welcome all of you to this hearing of the Subcommittee on Postal Operations and Services.
Nationwide delivery of mail by the U.S. Postal Service has caused me and indeed the entire country grave concern. Even though the recent
emphasis has been on the problems of mail delivery service in the Washington, DC, metropolitan area, serious mail delivery service continues
to surface in various other parts of this country, places such as St. Louis, Mo, the New York City area, of course, Chicago, IL, some North
Carolina and Georgia areas, and for a time, even my hometown, Detroit, M, area, which | represent, just to name a few. Unfortunately, in some
cases where there were successive delays in mail delivery service, it appears that the delays there were with the full knowledge and even the
consent of the postal management. The loss or delay of mail can result in extreme hardships and inconveniences for many individuals. The
lives ofthe poorand elderly in this country can be adversely affected by undelivered or delays in mail service. As chair of...
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