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***x* Medicaid remains a high-risk program, partly due to concerns about improper payments. CMS oversees and supports states, in part, by
reviewing their program integrity activities, hiring contractors to audit providers, and providing training. In recent years, CMS made changes to

its Medicaid program integrity efforts, including a shift to collaborative audits. GAO was asked to examine CMS s oversight and support of
states Medicaid program integrity efforts. GAO examined, among other issues, (1) how CMS tailors its reviews to states circumstances; (2)
states experiences with collaborative audits; and (3) CMS s steps to share promising program integrity practices. GAO reviewed CMS
documents, including state program integrity reports, and data on collaborative audits. GAO interviewed officials from CMS and eight states
selected based on expenditures, managed care use, and number of collaborative audits, among other factors.
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