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QUEUEING THEORY

By Donald Gross, John F. Shortle, James M. Thompson

Fourth Edition

John Wiley and Sons Ltd, United States, 2008. Paperback. Book Condition: New. 4th Revised
edition. 229 x 152 mm. Language: English . Brand New Book. Praise for the Third Edition This is
one ofthe best books available. Its excellent organizational structure allows quick reference to
specific models and its clear presentation .solidifies the understanding of the concepts being
presented. - IIE Transactions on Operations Engineering Thoroughly revised and expanded to
reflect the latest developments in the field, Fundamentals of Queueing Theory, Fourth Edition
continues to present the basic statistical principles that are necessary to analyze the

FWILEY probabilistic nature of queues. Rather than presenting a narrow focus on the subject, this
update illustrates the wide-reaching, fundamental concepts in queueing theory and its
applications to diverse areas such as computer science, engineering, business, and operations
research. This update takes a numerical approach to understanding and making probable
estimations relating to queues, with a comprehensive outline of simple and more advanced
queueing models. Newly featured topics of the Fourth Edition include: Retrial queues
Approximations for queueing networks Numerical inversion of transforms Determining the
appropriate number of servers to balance quality and cost of service Each chapter provides a
self-contained presentation of...
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Reviews

Very good eBook and valuable one. This is for anyone who statte that there was not a worth reading. You will not truly feel monotony at at any time
ofyourown time (that's what catalogs are for conceming ifyou question me).
-- Ms. Ona Muller

This publication is definitely worth buying. It is writter in straig htforward words rather than difficult to understand. You are going to like how the writer
compose this publication.
-- Dr. Joaquin Klein
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