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Customer Service! Summary: 1. ORIENTING OURSELVES TO THE A-B-C MODEL. A Personal
Introduction. A Preview Example of the A-B-C Model. Analysis and Prescription for Chang e.
Scope of the Book. Orientation of the Model. Org anization of the Book. 2. OPERANT BEHAVIOR.
Orienting  Ourselves. Why Start with Operant Behavior? Operant Behavior Defined. Covert
Operants. Learning  Operants: Directly and Indirectly. Behavior Streng th. Problem Operants:
Behavior of Real Concern. Chapter Summary. 3. DESIRABLE CONSEQUENCES: WHAT WE HOPE,
EXPECT, AND CREATE. Orienting  Ourselves. Conting encies. The Conting ency as Covert Behavior.
Categ ories of Consequences. Desirable Consequences. Positive Reinforcement. Neg ative
Reinforcement. Chapter Summary. 4. UNDESIRABLE CONSEQUENCES: CONTINGENCIES WE
DISLIKE. Orienting  Ourselves. Punishment. Extinction. Schedules of Reinforcement.
Nonconting ent Consequences and Superstitious Behavior. Chapter Summary. 5. ANTECEDENTS:
OUR EXTERNAL ENVIRONMENT. Orienting  Ourselves. Antecedent Stimuli as Setting  Events.
Stimulus Control. Stimulus Discrimination: Reading  Your Antecedent Traffic Lig hts. Antecedents:
Green Lig hts. Antecedents: Red Lig hts. Stimulus Discrimination: The Process. Antecedent Green
Lig hts: Characteristics and Functions. Stimulus Generalization. Concepts: Discriminating  within
Generalizations. Chapter Summary. 6. RESPONDENTS: BEHAVIOR OF OUR BODY. Orienting
Ourselves. Our Mind/Body System. Chang e as a Stressor. Anxiety. Coping  and Adaptation: An
Example. G.A.S.: Our General Adaptation System....
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I just started reading  this article ebook. It really is writter in easy phrases and not difficult to understand. I am just very happy to tell you that here is the
very best pdf we have read during  my individual life and mig ht be he very best ebook for actually.
-- C a m re n Kuva lis      

These sorts of ebook is the perfect publication accessible. I really could comprehended every little thing  out of this created e ebook. I am very happy
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