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Taylor Francis Ltd, United King dom, 2009. Paperback. Condition: New. New.. Lang uag e: Eng lish . Brand New Book. Quality communication
contributes to smoother running  practices, better care and services, g reater eCiciencies, fewer unhealthy conflicts, more satisfied staC and
patients, and an improved ability to meet the challeng es of an evolving  and increasing ly complex health care environment - With packed
curricula in most health care training  institutions, and hectic schedules in practices and administrative oCices, time for teaching  vital
communication and interpersonal skills is oFen at a premium. This book equips trainees with the skills needed to communicate eCectively with
patients, colleag ues and the community, employing  a learning  by doing  approach for eCective and eng ag ing  learning . It is desig ned for
practice leaders, hospital leaders and public health professionals helping  health care professionals upg rade their skills, and especially for
faculty members who teach students and residents. Featuring  more than 100 exercises ideal for use in a variety of training  situations, this book
takes into consideration the often limited training  time available for non-clinical topics. Exercises rang e in leng th from minutes to over an hour,
whilst a selection g rid allows trainers and educators to select the rig ht exercises to cover topics in the available time.
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