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Customer Service! Summary: Each chapter beg ins with Introduction and concludes with Case
Study, Chapter Summary, Sug g ested Computer Activities, Mastery Test Answers to Mastery
Test, and Problems and Exercises. Preface. 1. Introduction. The Imag e of Statistics. Descriptive
Statistics. Inferential Statistics. Statistics and Mathematics. Case Method. Our Targ ets. 2.
Measurement, Variables, and Scales. Variables and their Measurement. Measurement: The
Observation of Variables. Measurement Scales; Nominal Measurement. Ordinal Measurement.
Interval Measurement. Ratio Measurement. Interrelationships among  Measurement Scales.
Continuous and Discrete Variables. 3. Frequency Distributions and Visual Displays of Data.
Tabulating  Data. Grouped Frequency Distributions. Grouping  and Loss of Information. Graphing
a Frequency Distribution: The Histog ram. Frequency and Percentag e Polyg ons. Type of
Distribution. Cumulative Distributions and the Og ive Curve. Percentiles. Box-and-Whisker Plots.
Stem-and-Leaf Displays. Time-Series Graphs. Misleading  Graphs How to Lie with Statistics. 4.
Measures of Central Tendency. The Mode. The Median. Summation Notation. The Mean. More
Summation Notation. Adding  or Subtracting  a Constant. Multiplying  or Dividing  by a Constant.
Sum of Deviations. Sum of Squared Deviations. The Mean of the Sum of Two or More Scores.
The Mean of a Difference. Mean, Median, and Mode of Two or More Groups....
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I just started reading  this article pdf. it was actually writtern very properly and useful. You wont really feel monotony at whenever you want of your
respective time (that's what catalog s are for relating  to in the event you question me).
-- B ra nd t Ko s s  III         

It in a of the best publication. It is among  the most remarkable publication i have read throug h. Your lifestyle period will be chang e once you complete
reading  this article publication.
-- C rys ta l R o lfs o n        
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