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John Wiley and Sons Ltd. Paperback. Book Condition: new. BRAND NEW, Service Management For
Dummies, Judith Hurwitz , Robin Bloor, Marcia Kaufman, Fern Halper, A plain-English guide to
managing IT from the customer's perspective * Practical guidance on delivering and managing IT so
that it meets the multiple needs and demands of a company and its customers and end-users--both
inside and outside the organization--is hard to come by; this accessible book takes a common-sense
approach that explains exactly what IT services...
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Thorough guide for ebook lovers. I am quite late in start reading this one, but better then never. Its been designed in an remarkably
straightforward way which is simply soon after i finished reading this publication in which actually altered me, affect the way i think.
--  G unne r Labadie  

A fresh e-book with a brand new standpoint. Sure, it is play, nevertheless an interesting and amazing literature. Its been printed in an extremely
straightforward way and it is just soon after i finished reading this pdf where in fact modified me, change the way in my opinion.
--  De o ndre  Hac ke tt     

I actually started out reading this article ebook. This is for those who statte that there had not been a worth reading. Its been developed in an
extremely easy way and it is just after i finished reading this book in which in fact modified me, change the way i really believe.
--  Anto ne tta  Ritc hie  IV     
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