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Posi ti vel y Outrageous Servi ce: How to Del i gh t an d       
A stoun d Y our Custom ers an d W i n  Th em  f or Li f e            

By T. Scott Gross

Skyhorse Publishing , United States, 2016. Paperback. Book Condition: New. 3rd Revised edition.
229 x 152 mm. Lang uag e: Eng lish . Brand New Book. In today s toug h economy, cutting  prices
and providing  g ood service aren t enoug h. To be truly successful, innovative businesspeople
must learn the art of Positively Outrag eous Service (POS)--doing  the unexpected unexpectedly
and g iving  the customer more than he or she could hope for. POS put customer service g uru T.
Scott Gross on the map in the early 1990s. In this revised third edition, he contemporizes his
work by examining  what s wrong  in the service industry today and how to turn those neg atives
into POS. In his sig nature, slig htly irreverent, but always insig htful style, he shows manag ers at
every level of the service industry how to: Build a customer base by following  the four key
principles of promotions--have fun, g et people to your store, g et people involved with your
product, and do something  g ood for others Hire the rig ht people and show them the
fundamentals of POS Energ ize and obtain the most creativity out of employees Win over
customers when mistakes happen, no matter who is at fault POS is not just a way of doing
business,...
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R e vie ws  

Very g ood eBook and valuable one. This is for anyone who statte that there was not a worth reading . You will not truly feel monotony at at any time
of your own time (that's what catalog s are for concerning  if you question me).
-- Ms . O na  Mulle r      

A superior quality pdf along  with the font used was intrig uing  to read throug h. It can be rally exciting  throg h reading  throug h time period. You may
like how the blog g er create this book.
-- Dr. R yle e  B e rg e        
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